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Legal Disclaimer  

“This document constitutes an integral part of the Telenet Reference Offer for Broadband and should be fully complied with by the Beneficiary at all times. 

Non compliance, incomplete or deviating application of this document by the Beneficiary, or his authorized agent, results in the suspension and ultimately 

termination of the Contract between Telenet and the Beneficiary.  

 

At any time this document is susceptible to change by Telenet, Regulator’s decision or by decision of a relevant judicial authority. Changes to this document 

will, depending on the circumstances for change, be appropriately notified to the Beneficiary and published on the Telenet website.  

 

Telenet has appealed the CRC decisions of the VRM, BIPT and CSA of 29 June 2018 concerning the market analysis of the broadcasting market in Belgium 

and it consequently reserves all its rights in relation to this document.” 
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1. PURPOSE 

 

(1) Following the CRC Decision of 29 June 2018 an AO which has subscribed to the Telenet ROBB is 
entitled to define a BB profile for its product offering (see chapter 3.1.3 “Keuze van profielen” of 
ROBB).. The profile defined by the AO will only be possible provided all restrictions and 
characteristics of the Telenet network are respected. The latter will be analysed during the 
feasibility phase. 

 

(2) The purpose of this Annex is to define the procedure and conditions under which an AO is entitled 
to add or modify such BB profile to the Telenet network. 

 

 

2. DEFINITIONS 

 

(3) AO BB Profile 

 

 

Broadband profile that is configured upon the request of the AO, 
irrespective of whether the profile is already on the network. 

 

3. RESPONSIBILITIES OF THE PARTIES 

3.1 OBLIGATIONS OF AO 

 

(4) The below describes the standard requirements for configuring a BB Profile for the benefit of the 
AO. 

 

(5) Following the initial project, any change to profile, its parameters or other technical elements 
should be communicated in the same way as the request for a new profile and assessed by Telenet. 
Depending on the change in set-up a project timeline will be communicated to the AO. 
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4. DESCRIPTION OF THE PROCESS FOR ADDING NEW AO BB 
PROFILE OR CHANGING EXISTING PROFILE 

4.1 PROVIDING OF DETAILED INPUT TO TELENET BY AO 
 

(6) In order to start the procedure for adding or changing a BB profile, the AO should provide Telenet 
with a completed questionnaire as outlined in which all relevant details on the technical 
specifications are described. 

4.2 TEMPLATE QUESTIONNAIRE FOR TECHNICAL SPECIFICATIONS OF THE BROADBAND PROFILE – 
TECHNICAL FEASIBILITY PHASE 
 

(7) Below template (at the end of the document) needs to be completed as accurately as possible in 
order for Telenet to determine the feasibility (capacity, timing, etc) of configuring the BB profile 
to the Telenet network.  

(8) As soon as Telenet receives a completed questionnaire, Telenet will react within 10 Working Days 
on the completeness and quality of the answers provided in the questionnaire. In case the 
questionnaire does not allow Telenet to proceed to a feasibility analysis, Telenet will revert back 
to the AO with detailed questions. It is the responsibility of the AO to complete the questionnaire 
with all needed information. 

4.3 TIMING FOR THE IMPLEMENTATION OF THE NEW BROADBAND PROFILE  

 

(9) We refer to the below timetable for an indicative timing that Telenet considers as reasonable and 
achievable. 

(10) Overall a timing of 3 months for the implementation of a new requested BB profile should be 
feasible. The 3 months period will start as from the moment the AO will initiate the request. There 
are two important elements that are determinative for the 3-months period to be met. First of all, 
all new BB profiles require an IT implementation. The timings for IT-releases at Telenet is provided 
upfront to the AO. The AO thus needs to consider the timings for IT-implementation when 
introducing its request. Secondly, all parties involved act in a constructive and cooperative manner 
for the implementation of the requested BB profile. This entails amongst others that all information 
needed should be provided in due time to allow proper treatment and consideration by each party. 

(11) Below timeline is only applicable for the mere implementation of a new BB profile. It does not take 
into account any additional elements that are requested or needed in relation to a new BB profile 
(specific characteristics, capacity check tool, etc). 

 

(12) Timetable for implementation: 

 

X: Initiate request by AO. As outlined above the request is initiated by handing over the 
questionnaire in which all relevant details on the technical specifications are described 

 

X + 1WD: Start of Telenet analysis on relevant IT, network and other items in relation to the 
implementation of the requested profile. 

 

X+10 WD: Telenet reply to questionnaire provided by the AO  
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X+ 4weeks: In case no further info needed, Telenet will organise a kick-offmeeting at the latest 
within 1 month following the request 

X+6weeks: Final confirmation of the request by AO. This entails that all elements needed for the 
implementation are communicated, analysed and agreed between both Telenet and the AO.  

 

X+?weeks: Start of IT configuration & network implementation [will be defined once release planning 
is available]  

 

X+?weeks: Start of IT testing [will be defined once release planning is available, generally 2 weeks 
prior to the release date] 

 

X+12 weeks: IT release including IT implementation of the requested profile and adaptation in 
network provisioning. 
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TECHNICAL SPECIFICATIONS OF THE AO BB PROFILE 

 

Product request  New profile  

 Change of existing profile 

Name existing profile 

……………………………………………………… 

Technical specifications(1) Downstream speed Mbps: …………………………………….. 

Upstream speed Mbps: …………………………………….. 

Data Volume 

 Limited product 

 Unlimited product with FUP(2) 

 

GB: ……………………………………………….. 

Business Specifications (5) 

 Guaranteed bandwith 

 Priority on the network 

 

 Unlimited product without FUP 

 

 

In case of “low end BB profile” (3)  No change is foreseen to the current forecast 

 The forecast needs to be revised with the following additional 

numbers: 

Y1 ……………………………………………….. 

Y2 ……………………………………………….. 

Y3 ……………………………………………….. 

Only mandatory in case of “high 

end BB profile”  

Forecast number of customers (4) 

Y1 ……………………………………………….. 

Y2 ……………………………………………….. 

Y3 ……………………………………………….. 

In case new profile will active 

customers be migrated? 

 No 

 Yes   

If so, please detail the migration scenario with volume and timeframe. 

        ………………………………………………………………….……………………….. 
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        ………………………………………………………………….……………………….. 

In case of a change of an existing 

profile describe the update 

processes 

Please detail volume and timeframe for the update process      

        ………………………………………………………………….……………………….. 

        ………………………………………………………………….……………………….. 

Other  

(1) For profiles with specifications below the mainstream BB products, it is not mandatory to provide the 

required technical specifications at the start of the request. Currently the values of the mainstream BB products 
are set at 300 Mbps DS/30 Mbps US and unlimited volume with FUP. However, as these values are needed to 
perform certain other critical elements of the implementation (price computation and implementation), it is 
strongly recommended to provide these elements at the start of the procedure. All specifications need to be 
available, confirmed and agreed 6 weeks prior to the implementation. It is the responsibility of the alternative 
operator to provide all required information for the implementation in a timely manner so the implementation 
can proceed in a reasonable manner. 

(2) Subject to Fair Use Policy as outlined in TLN_WRO_TA_B_S_PAAC _FUP. 

(3) In case of “low end BB profiles” no forecasting is needed provided the current forecasting is still applicable 
(to be confirmed by the AO). Even if the specifications are not provided by the AO (see *), a material change 
in forecast should in any case be reported. The following examples are to be considered as material changes in 
the forecast: 50% more overall installations to be expected per month, on a node level 50 new installations per 
month, all migration scenarios to the Telenet network. (4) All profiles above the mainstream BB products that 
are available on the network, qualify as a “high end BB profiles”. Currently the values of the mainstream BB 
products are set at 300 Mbps DS/30 Mbps US and unlimited volume with FUP. In these the forecast (and also 
locations) for commercial offering are relevant to assess the capabilities of the network and the capacity impact 
on the cable network. 

(5) Business specifications in case of a “non-private” AO BB Profile in accordance with the CRC Decision of 
2018. 


