
* The authorizing party is the legal representative (e.g. the director listed in the Central Enterprise Databank (KBO)) or a person who is 
 mandated to represent the customer on the basis of a special delegation of powers. 

 
 
 

Telenet authorization 

 

 
I, the undersigned, 

………………………………………..  (authorizing party’s last name + first name) 

………………………………………..  (authorizing party’s telephone number) 

____ / ____ / ______  (authorizing party’s date of birth) 

 

in my capacity as representative* of: 

............................................... (name of authorizing party’s registered office) 

............................................... (street name + number of authorizing party’s registered office) 

............................................... (postal code + municipality of authorizing party’s registered office) 

............................................... (authorizing party’s customer number) 

............................................... (authorizing party’s VAT number) 

 

hereby authorize: 

……………………………………….. (authorized party’s last name + first name) 

……………………………………….. (authorized party’s street name + number) 

……………………………………….. (authorized party’s postal code + place) 

____ / ____ / ______  (authorized party’s date of birth – person must be of age) 

 

to do the following within a period of seven (7) days from the date this authorization was signed:  

□ Telenet devices to purchase, collect, return or exchange: 

Please indicate which device (digibox, modem, powerline adapter etc.): …………………………………………………………… 

□ Enter into a new contract with Telenet 

□ Change a current contract with Telenet 

□ Cancel a current contract with Telenet 

 

Indicate which monthly plan(s)/service(s) it concerns: 

o Internet and options 

o Telenet TV with Telenet TV box 

o Entertainment 

Authorization for entertainment is only possible if the customer already has internet or mobile from Telenet. 

o Mobile 

Authorization for mobile is only possible if the customer already has internet and digital TV from Telenet, and is limited to a 

maximum of one existing or additional mobile number. 

o Landline telephony 

o Smart Home 

E.g. smart doorbell, smart locks, parcel box etc. 

 

Please note: Providing authorization for financing the purchase of a device or for exchanging a SIM card is not permitted. 

 

 



* The authorizing party is the legal representative (e.g. the director listed in the Central Enterprise Databank (KBO)) or a person who is 
 mandated to represent the customer on the basis of a special delegation of powers. 

 

 

 

I understand that I am responsible for the consequences of the actions of the authorized party, such as any change to the 

price of a monthly plan. 

 

 

Done in ………………………………………………………… on …………………….……………………….. 

 

Authorizing party’s signature 

 

 

 

 

 

 

The authorized party must bring the following three (4) documents to a Telenet shop when completing the authorized 

transaction: 

• this form 

• their own identity card 

• the authorizing party’s identity card 

• (a copy of) the special delegation of powers (e.g. extract from the Belgian Official Gazette) if the authorizing party is 

not the customer's legal representative. 

 

    


