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Fees for Products and Services

The fees payable by the Customer for the Products and Services are specified in the Contract.

Late payment

Reminder and default costs

Free reminder (text message/email) €0
1st payment reminder (paper/email) €10
2nd payment reminder (paper/email) £10
Notice of default (paper) €15

Compensation for late payment

(i) Interest on arrears on the outstanding amount, calculated at the statutory interest rate (in accordance with the law of
2 August 2002 on combating late payment in commercial transactions);

(i) an additional compensation of 15% of the outstanding amount (as compensation for the extrajudicial costs caused
by the default), calculated on the outstanding amounts, with a minimum of EUR 40.
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